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50,000 Foot Overview of Generative Al for
Document Review

Generative Al technologies like large language models transform how legal teams and
other professionals approach document review and analysis. By leveraging the latest
artificial intelligence, organizations can supercharge their document workflows,
increasing efficiency, reducing costs, and more effectively surfacing key insights.

What is Generative Al for Document Review?

Generative Al refers to Al systems that generate new content like text, images, or other
data based on their ingested training data. For document review, generative Al models
like GPT-4 and Claude can rapidly read and comprehend documents, automatically
summarize key points, identify relevant information, answer queries, and assist with
drafting.

These cutting-edge language models go far beyond simply searching keywords. They
can understand context and semantics, follow along with complex narratives and
arguments, and engage in open-ended analysis and reasoning. Generative Al is a force
multiplier for humans when applied to document review.

Use Cases and Strategies

Legal teams are already realizing generative Al's potential across key document review
scenarios, including:

Early Case Assessment and Analytics

Rapidly distill key facts, issues, and themes from large document sets.
Privilege Review

Automatically identify privileged communications for further human review.
Knowledge Management

Curate insights and excerpt key points into knowledge bases from past cases and
projects.

As generative Al matures, experts recommend focusing adoption efforts on document-
heavy, high-value workflows and developing strategies that combine Al with human
expertise for optimal results.
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Benefits of Generative Al

By incorporating generative Al into document review processes, teams can reap
substantial benefits, including:

Accelerated Review Speed

Al models can comb through volumes of documents orders of magnitude faster than
humans. Time-consuming manual review is minimized.

Cost Savings

With faster, more efficient review, costs are reduced. Less human review time is
required per document.

Higher Quality Analysis

Al can identify nuanced details, concepts, and connections that human reviewers may
miss.

Surfacing Key Insights

Rather than simply keywords, generative Al understands context to highlight truly
relevant information, evidence, and insights.

Augmenting Human Reviewers

Al works alongside human teams to focus on reviewing key areas and enriching
analysis, complementing and amplifying human expertise.

Getting Started with Generative Al

To explore generative Al for document review, legal teams and organizations have
several options:

o Leverage integrated solutions that apply generative Al models to document
review within secure, auditable platforms.

« Build custom Al models tailored to an organization’s specific needs, data, and
workflows.

o Utilize off-the-shelf language models with human-in-the-loop workflows to focus
Al efforts.
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Whether buying integrated solutions or building custom models, it’s critical to
implement Al governance frameworks that ensure proper security, privacy, fairness, and
oversight.

Conclusion - Al is Here to Stay

Generative Al is quickly advancing document analysis and review capabilities. By
thoughtfully implementing these technologies, teams can unlock new levels of
efficiency and insight from their document portfolios. As this powerful Al develops, it
will undoubtedly become an essential tool for any document-driven endeavor.
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Generative Al for Document Review:
Revolutionizing the Legal Industry

The legal industry is undergoing a significant transformation with the integration of
Generative Al into the document review process. This advanced technology has the
potential to revolutionize the way legal professionals approach their work, offering
benefits such as increased efficiency, cost-effectiveness, and improved accuracy. This
article will explore how lawyers can leverage Generative Al for document review and its
impact on the legal profession.

Accelerating Large Document Review

Generative Al, powered by machine learning algorithms, can learn and adapt as it
processes information, making it an invaluable tool for legal teams. One of the key
advantages of using Generative Al for document review is the ability to review a large
volume of documents at a fraction of the time and cost it would take for human review.
This technology can review thousands of documents per hour, allowing legal
professionals to focus on more complex and strategic tasks.

Al as the Lawyer’s Assistant

Furthermore, Generative Al can perform tasks that would be challenging for attorneys,
such as providing narrative justifications for each decision. These justifications provide
peace of mind for attorneys and contribute to creating comprehensive document
summaries, custom queries, and case narratives. By leveraging Generative Al, legal
professionals can accelerate the document review process, build thorough summaries,
and create custom queries, ultimately saving time and money for both law firms and
clients.

Lightning-Fast Document Summaries

The functionality of Generative Al for document review has expanded significantly with
the proliferation of Al technology and systems. It can now produce document
summaries, search through complex file types, surface relevant documents, and more.
Generative Al technology can also review various data types, including video calls and
messages from communication platforms like Slack and Microsoft Teams. This
versatility makes it a valuable asset for legal teams seeking to streamline their
document review processes.
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Generative Al Challenges

Integrating Generative Al into the legal industry is not without its challenges. One key
challenge in adopting Generative Al for document review is the fear of missing critical
information or of “hallucinations”. In the litigation context, the specific sources for Al
assertions are just a click away for easy verification, assuring accuracy.

Not All Al is Equal

Because ILS is technology-neutral, we have developed expertise in several leading
eDiscovery platforms. All of these vendors have been working to introduce Al
capabilities. While there are some commonalities, each platform focuses on capabilities
that differentiate its offering. Here are four of the platforms that have received the most
interest from our clients.

Everlaw* Assistant

EverlawA Assistant, a revolutionary application of generative Al to the legal sphere. It
joins Everlaw’s Al tools like predictive coding and clustering. Everlaw# Assistant
leverages large language models to provide document and narrative insights,
empowering legal teams’ expertise. Key features include document summarization,
entity extraction, sentiment analysis, and open-ended querying. It's integrated into
review workflows and Storybuilder for narrative building. Everlaw# Assistant offers
writing assistance, automatically drafting statements of fact, timelines,
counterarguments and more based on evidence. With direct source citations and
human editing capabilities, it aims to transform legal discovery while ensuring accuracy.

Reveal

Reveal’s Al capabilities offer legal professionals advanced tools to streamline data
analysis and document review through innovative Al models and generative Al
technologies. Key features include supervised learning for prioritizing review via custom
Al models, powerful search combining keywords/concepts with metadata filters, and
natural language “Ask” for conversational searching, constructing narratives, extracting
data points for multiple topics across document sets and creating deposition outlines.
Reveal provides visual analytics, interactive data exploration workflows, pre-built and
custom Al models, and data normalization to convert complex data types. These Al-
driven capabilities deliver a seamless, secure experience, enabling legal teams to
enhance efficiency and reduce costs across various legal processes.
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Relativity aiR

Relativity aiR is a suite of artificial intelligence (Al) tools designed to enhance the
eDiscovery process within the RelativityOne platform. The tools are aiR for Review, aiR
for Privilege, and aiR for Case Strategy.

aiR for Review is an Al-powered document review tool that accelerates the identification
of impactful content within large document sets. aiR for Privilege focuses on
automating the first-pass privilege review, prioritizing potentially privileged documents,
and providing deep insights into why documents are marked as such. aiR for Case
Strategy is a generative Al tool that helps attorneys build case narratives and prepare
for depositions and trials.

Merlin

Merlin Search Technologies is revolutionizing search, investigations, and discovery
through its DiscoveryPartner platform powered by Sherlock Al and advanced cloud
technologies, including the ability to mix and match multiple Al model versions of
platforms such as ChatGPT and Claude. DiscoveryPartner employs sophisticated
machine learning to swiftly find, analyze, and review documents, reducing time and
costs. Securely hosted on AWS with a unique single-tenant architecture promoting
green computing. Their Gen Il platform enhances legal investigations by combining
natural language and algorithmic search and allowing deeper result exploration. For
advanced users, the Search Results Graph provides insights into document relevance.
Gen II's cutting-edge architecture anticipates future advancements, offering legal
professionals an unrivaled solution for efficient legal discovery.

The Potential of Al is Staggering

The potential impact of Generative Al on the practice of law is staggering. As a
profession whose core skill is deep knowledge and whose main expression of that skill
is the written word, Generative Al can radically transform core legal tasks. It allows legal
professionals to devote more of their attention to developing trial and settlement
strategies, exercising judgment, and providing clients with sound advice about their
legal rights.

In conclusion, integrating Generative Al into the legal industry represents a paradigm
shift in how legal work is approached. This advanced technology has the potential to
dramatically improve the efficiency and accuracy of critical tasks such as document
review, analysis, and transcript review. As legal professionals continue to embrace
Generative Al, they stand at the threshold of a new era in legal technology that will
redefine the contours of legal work in ways that are only beginning to be understood.
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The Impact of Generative Al on Legal Discovery
Workflow

Generative Al, particularly Large Language Models (LLMs) like ChatGPT, has emerged
as a game-changer in the legal profession, particularly in discovery workflow. This
article aims to provide a basic overview of the strengths and weaknesses of Generative
Al and its potential to revolutionize the discovery process for smart legal professionals.

Summarizing Large Volumes of Documents

One of the key strengths of Generative Al is its ability to quickly analyze and summarize
large volumes of documents, including transcripts, with remarkable speed and
precision. This is made possible through advanced RAG (Retrieval Augmented
Generation) architecture, which allows users to search multiple transcripts and obtain
answers to specific questions about witness testimony. The integration of GPT into the
discovery workflow marks a significant advancement for the legal profession, offering
the potential to dramatically improve the efficiency and accuracy of critical tasks such
as document review, analysis, and transcript review.

Furthermore, Generative Al can analyze groups of documents, providing concise
summaries shorter than the original documents, thus allowing for the submission of
more document summaries for analysis. Research also suggests that the quality of the
LLM’s response is better when the text submitted is more narrowly focused, highlighting
the potential for increased efficiency in the discovery process.

In addition to document analysis, Generative Al can be a game-changer for reviewing
and summarizing deposition and hearing transcripts. With an advanced RAG system,
LLMs can summarize transcript testimony and answer questions across dozens of
transcripts in seconds. This represents a significant shift in the traditional approach to
dealing with transcript testimony, which often involves time-consuming manual
summarization by legal professionals.

Limitations of Generative Al

It is important to note that while Generative Al offers unprecedented speed and
efficiency in document analysis and summarization, it has limitations. The architectural
limits of Generative Al, such as the context window and the need for narrowly focused
text submissions, are important considerations for legal professionals utilizing this
technology.

Ultimately, the promise of Generative Al in the legal profession is not just to make
existing processes more efficient but to redefine the contours of legal work in ways that
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are only beginning to be understood. By leveraging the capabilities of Generative Al,
legal teams can devote more attention to developing trial and settlement strategies,
exercising judgment, and providing clients with sound legal advice.

Generative Al is a Paradigm Shift

Integrating Generative Al tools like GPT signals a paradigm shift in approaching
discovery work. While there are challenges and limitations, the potential for Generative
Al to revolutionize the discovery workflow for smart legal professionals is undeniable.
As the legal profession stands at the threshold of a new era in technology, the adoption
of Generative Al can reshape the future of legal work.
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Comparing TAR (Technology-Assisted Review) to
Generative Al in eDiscovery Work

In the ever-evolving landscape of eDiscovery, legal professionals are constantly seeking
innovative technologies to streamline document review processes and enhance
efficiency. Two prominent technologies garnered significant attention in recent years
are Technology-Assisted Review (TAR) and Generative Artificial Intelligence (Al). While
both TAR and Generative Al offer unique eDiscovery benefits, they fundamentally differ
in their approach and capabilities. This article compares TAR to Generative Al and
explores why they are complementary tools in the eDiscovery platform.

Technology-Assisted Review (TAR)

TAR, also known as predictive coding or computer-assisted review, is a machine
learning technology that assists legal professionals in identifying relevant documents
during the document review process. TAR utilizes algorithms to analyze and categorize
documents based on patterns and feedback provided by human reviewers. Over the
past decade, TAR has become a widely accepted tool in eDiscovery, with established
precedents in legal proceedings and court decisions.

Generative Al in eDiscovery Work

On the other hand, Generative Al represents a more advanced form of artificial
intelligence that can generate new content based on patterns and data inputs. In the
context of eDiscovery, Generative Al can analyze vast amounts of documents, predict
outcomes, and even assist in producing relevant information. While Generative Al
shows great promise in revolutionizing document review processes, it is still in the early
stages of development and deployment, with unproven reliability. It lacks the
established precedent and court approval that TAR has in the legal field.

Complementary Nature of TAR and Generative Al

Despite their differences, TAR and Generative Al are complementary tools in the
eDiscovery platform. TAR’s proven track record and established precedent make it a
reliable and trusted technology for legal professionals to rely on during document
review. Its ability to accurately identify relevant documents and streamline the review
process is invaluable in legal proceedings.

On the other hand, Generative Al's advanced capabilities in data analysis and outcome
prediction offer a new dimension to eDiscovery work. By leveraging Generative Al, legal
professionals can enhance the efficiency and accuracy of document review processes,
ultimately improving the quality of legal outcomes. However, it is crucial to recognize
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that Generative Al does not replace TAR and other established tools in the eDiscovery
platform.

Conclusion

In conclusion, while Generative Al shows immense potential in transforming eDiscovery
work, it does not replace TAR and other tools that have been tested and proven over the
years. TAR's decade-long track record established precedent in legal proceedings, and
reliability make it an essential component of the eDiscovery platform. As Generative Al
continues to evolve and mature, legal professionals can benefit from leveraging both
TAR and Generative Al to enhance the efficiency and accuracy of document review
processes. It is essential to recognize the complementary nature of these technologies
and utilize them in tandem to achieve optimal results in eDiscovery work.




ils

Overview of Large Language Models (LLMs)

Generative Al (Gen Al) has emerged as a transformative force in artificial intelligence,
pushing the boundaries of what machines can accomplish. Unlike traditional Al, which
focuses primarily on analytical tasks, Gen Al can create original content, opening new
possibilities across industries. Let's explore the evolution of Gen Al, its importance to
legal professionals, and how organizations can leverage cloud data platforms to
maximize their potential.

The Evolution of Al: From Rules to Creativity

The journey of Al has been marked by steady progress and periodic breakthroughs:
1950s-1970s: Classical Al focused on rule-based systems

1980s: Machine learning emerged, along with neural networks

Early 2000s: Deep learning revolutionized Al with its ability to handle large amounts of
data

2017: The transformer architecture was introduced, paving the way for large language
models (LLMs)

Today’s Gen Al systems, powered by LLMs, can understand and generate human-like
text, images, audio, and computer code. This leap forward has been made possible by
advances in deep learning techniques and developing specialized hardware like GPUs.

Gen Al's Impact on Legal Productivity

Gen Al is transforming various aspects of eDiscovery and legal work product. While Gen
Al models trained on public data are impressive, their full potential for legal
professionals can only be realized when coupled with proprietary data like the organized
data sets found in eDiscovery.

« Content generation: Generate summaries, topics, and coding suggestions for
large document sets simultaneously

« Logical reasoning: Enhancing natural language understanding to compile
evidence, brainstorm arguments, and explore different perspectives.

o Text retrieval and summarization: Streamlining the analysis of legal documents
such as deposition transcripts and medical record summaries.
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Balancing Security and Innovation

As legal professionals adopt Gen Al, they face a crucial challenge: providing easy
access to data for innovation while maintaining robust security and governance.

By consolidating disparate data sources into a cloud data platform like Everlaw, Reveal,
Merlin, and Relativity, legal teams can harness the power of Gen Al while maintaining
strong security and governance for both data and customized models.

As Gen Al continues to evolve, legal teams that effectively leverage their data assets
through cloud data platforms will be best positioned to innovate and compete in this
new era of artificial intelligence.
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Understanding Large Language Models: The Heart
of Gen Al

Large Language Models (LLMs) have emerged as a game-changing technology in the
rapidly evolving world of artificial intelligence. These sophisticated Al systems are
transforming how we interact with machines and revolutionizing how legal
professionals acquire, handle, and analyze information. Let’s dive into the world of
LLMs and explore their potential impact on businesses.

What are Large Language Models?

LLMs are Al systems trained on vast amounts of text data, enabling them to understand
and generate human-like text, computer code, and other content. But their capabilities
extend far beyond simple text generation. Today’s LLMs have the potential to open new
avenues for exploration and inquiry in various industries.

Types of LLMs
LLMs can be categorized into several types:

o General-purpose LLMs: These models, like GPT-4, are trained on a wide range of
data and can handle various tasks across different domains.

« Foundation models: These generative Al models serve as a basis for developing
specialized applications. They can be fine-tuned for specific use cases.

» Task-specific LLMs: Models like Meta’s Code Llama are designed for unique,
highly targeted tasks such as generating software code.

« Domain-specific LLMs: These models are trained on data from specific
industries or fields. For example, NVIDIA's BioBERT is tailored for biomedical
research.

The Technology Behind LLMs
At the heart of modern LLMs is the transformer architecture, which uses attention
mechanisms to understand the relevance of each word to all other words in a statement

or document. This approach, combined with training on massive datasets, allows LLMs
to generate contextually relevant responses on a wide array of topics.

Key concepts in LLM technology include:

o Prompts: The input text provided to the model.
o Completions: The output generated by the model.
« Inference: The process of using the model to generate text.
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« Vector embeddings: Mathematical representations of words that allow for
efficient processing and comparison.

LLMs and Their Impact on Business

The potential of LLMs in the business world is immense. According to Bloomberg
Intelligence, the generative Al market is expected to grow from $40 billion in 2022 to
$1.3 trillion over the next decade — a compound annual growth rate of 42%.

Law firms, like any business, can leverage LLMs for various applications:

o Improving customer service and acquisition through chatbots.
o Automating content creation and summarization.
o Enhancing data analysis and insights generation.
« Facilitating language translation and localization.

Challenges and Considerations

While the benefits of LLMs are significant, legal professionals must also consider
important factors such as:

« Data governance and security: Ensuring that sensitive data is protected when
working with LLMs is crucial.

« Model selection: Choosing between general-purpose, task-specific, or domain-
specific models based on business needs.

« Integration: Incorporating LLMs into existing workflows and systems effectively.

« Ethical considerations: Addressing potential biases and ensuring responsible Al
use.

Maximizing LLM Performance
In the rapidly evolving world of artificial intelligence, large language models (LLMs) have

emerged as powerful tools for creating sophisticated Al applications. However,
harnessing the full potential of these models requires a structured approach.

LLMs have demonstrated remarkable capabilities in certain areas while facing
challenges in others. They excel at tasks like summarizing information and formatting
text, making them valuable tools for processing and presenting data. However, LLMs
often struggle to perform effectively when it comes to more complex tasks, such as
extracting specific information or categorizing content, especially in large-scale
scenarios like personal injury cases with extensive documentation.
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Several improvement techniques can be employed to address these limitations and
enhance LLM performance. One approach is to refine and optimize prompts or use
them in carefully designed sequences to guide the model more effectively. Another
strategy involves fine-tuning the model using proprietary data relevant to the specific
task or domain. Combining LLMs with discriminative models trained on proprietary data
can also lead to more robust and accurate results.

It's crucial to recognize the importance of data quality in these improvement efforts.
Poor-quality training data can contaminate the model, leading to subpar outcomes.
Therefore, verifying and carefully integrating proprietary data into the training process is
essential. This attention to data quality ensures the model’s performance is optimized
and produces reliable and accurate results in real-world applications.
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How Large Language Models (LLMs) Support Large
Document Sets

Large Language Models (LLMs) have revolutionized how we analyze extensive
document sets, offering a powerful solution combining advanced natural language
processing with efficient information retrieval. One of the most promising approaches
in this field is the Retrieval Augmented Generation (RAG) architecture, which enhances
the capabilities of LLMs by integrating them with external knowledge sources.

RAG Architecture: Bridging LLMs and Document Analysis

RAG architectures create a synergy between LLMs and traditional information retrieval
systems, mirroring the workflow of human legal teams. This approach involves two
main steps:

1. Document Retrieval: The system first identifies and retrieves the most relevant
documents or passages from a large corpus.

2. Deep Analysis: The retrieved information is fed into the LLM for comprehensive
analysis, interpretation, and generation of insights.

Key Components of RAG Systems

Advanced Indexing

RAG systems utilize sophisticated indexing techniques to organize vast amounts of
data efficiently. These indexes contain information about documents, including
keywords, topics, and semantic embeddings, allowing for quick and accurate retrieval.

Query Understanding

LLMs excel at interpreting complex queries, understanding user intent, and making
inferences based on syntax, semantics, and context. This capability enables users to
locate specific information within large datasets more effectively.

Chunking and Enrichment

Documents are often broken down into smaller, semantically relevant chunks to
optimize processing. To enhance retrieval accuracy, these chunks can be enriched with
additional metadata, such as titles, summaries, and keywords.

Embedding and Vector Search
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RAG systems frequently employ embedding models to vectorize document chunks and
metadata. This approach allows for semantic similarity searches, uncovering relevant
information even when exact keyword matches are absent.

Benefits of LLM-powered Document Analysis

1.

Contextual Understanding: LLMs can comprehend complex relationships
between documents, identifying patterns and connections that might be missed
by traditional keyword-based systems.

Efficient Processing: RAG architectures can quickly sift through massive
document sets by combining retrieval systems with LLMs, focusing the LLM's
analysis on the most relevant information.

Adaptability: RAG systems can be applied to various domains and document
types without requiring extensive retraining, making them versatile tools for
different industries.

Up-to-date Information: Unlike static LLMs, RAG architectures can access and
incorporate the latest information from external sources, ensuring that analyses
are based on current data.

Applications and Use Cases

RAG architectures have found applications in numerous fields:

Legal Research: Analyzing case law, contracts, and legal documents to identify
relevant precedents and extract key information.

Scientific Literature Review: Quickly synthesizing information from vast research
databases to support literature reviews and meta-analyses.

Business Intelligence: Analyzing market reports, financial documents, and
internal communications to derive strategic insights.

Healthcare: Processing medical records, research papers, and clinical trial data
to support diagnosis and treatment decisions.

Future Directions

As LLMs and RAG architectures continue to evolve, we can expect to see:
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« Improved Multimodal Analysis: Integration of text, image, and audio data for
more comprehensive document analysis.

« Enhanced Reasoning Capabilities: Development of more sophisticated "agentic”
RAG systems that can autonomously perform complex, multi-step analyses.

« Greater Customization: Fine-tuning of RAG systems for specific domains and
tasks, leading to even more accurate and relevant results5.

In conclusion, LLMs, particularly when integrated into RAG architectures, offer a
powerful solution for analyzing large document sets. By combining the strengths of
traditional information retrieval with the advanced language understanding capabilities
of LLMs, these systems are transforming how we extract insights from vast amounts of
textual data across various industries and applications.



https://learn.microsoft.com/id-id/azure/architecture/ai-ml/guide/rag/rag-solution-design-and-evaluation-guide
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The Ethical Considerations of Large Language
Models

As law firms explore the best ways to adopt generative Al and large language models
(LLMs) for their potential, they must pause and consider the ethical implications and
security risks involved. While these technologies offer unprecedented capabilities in
processing text and creating content, they raise significant concerns about data privacy,
bias, and intellectual property.

Data Privacy and Security

One of the primary concerns with LLMs is data privacy. These models are trained on
massive datasets that may include sensitive or legally protected information. If not
properly secured, unauthorized parties could leak or access this data. To mitigate these
risks, legal professionals should:

« Choose software vendors with proven track records in data privacy and security.
o Continuously monitor and audit Al applications to identify and address potential
risks.

Addressing Bias and Fairness

LLMs can inadvertently perpetuate biases present in their training data. These biases
could lead to discriminatory or unfair outputs, even without explicit intent. Organizations
must be vigilant about potential biases and work actively to mitigate them. This involves
carefully curating training data, implementing bias detection techniques, and
continuously monitoring model outputs for fairness.

Ethical Al Practices

As we continue to explore the vast potential of LLMs and generative Al, it's imperative
that we do so with a strong ethical framework in place. By prioritizing data privacy,
fairness, and responsible use, legal professionals can harness the power of Al while
mitigating risks and maintaining public trust. The future of Al in business is bright, but it
must be built on a foundation of ethical considerations and robust security practices.
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The Future of Gen Al

As LLMs evolve, they promise to become integral to legal operations. By understanding
and harnessing the power of these models, law firms can unlock new levels of
efficiency, innovation, and competitive advantage.

The key to success lies in thoughtful implementation, robust data governance, and a
commitment to ongoing learning and adaptation as this technology advances. As we
stand on the brink of this Al revolution, one thing is clear: Large Language Models are
set to redefine the landscape of legal Al in the years to come.
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The Al Revolution in Legal Practice: Key Trends and
Opportunities for Law Firms

The legal industry is at a transformative crossroads as artificial intelligence evolves and
matures. According to Gartner’s “Hype Cycle for Artificial Intelligence, 2024" report by
Afraz Jaffri and Haritha Khandabattu, published in June 2024, several key Al
developments are particularly relevant to law firms and practitioners.

Generative Al: Moving Beyond the Hype

While generative Al has dominated headlines, Gartner notes it has now moved past the
“Peak of Inflated Expectations.” This suggests a transition toward more practical, value-
driven implementations for law firms. Legal professionals can leverage generative Al for
document drafting, legal research, and contract analysis, but with appropriate
governance and risk management frameworks in place.

Knowledge Graphs

Enhancing Legal Research and Case Management One particularly promising
technology for law firms is knowledge graphs, which Gartner positions as the “Slope of
Enlightenment.” These systems can map complex relationships between legal
precedents, regulations, and case facts, potentially revolutionizing legal research and
case management. Knowledge graphs can help attorneys quickly identify relevant
precedents and relationships that might otherwise be overlooked in traditional research
methods.

Al TRiSM (Trust, Risk and Security Management)

Gartner's emphasis on Al TRiSM is especially relevant for law firms handling sensitive
client information. This framework addresses governance, trustworthiness, fairness,
reliability, and data protection — all crucial considerations for legal practices
implementing Al solutions. The report suggests that organizations that don't
consistently manage Al risks are “exponentially inclined to experience adverse
outcomes.”

Responsible Al

A Critical Consideration Gartner positions Responsible Al as having “transformational”
benefit potential. For law firms, this means ensuring Al implementations align with
ethical guidelines, regulatory compliance, and professional responsibilities. This
includes considerations of bias mitigation, transparency, and accountability in Al-
assisted legal work.
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“While generative Al has firmly established itself as the future of legal technology, it's
imperative that legal professionals educate themselves on its potential and impacts,
and use it responsibly, said AJ Shankar, CEO and Founder of Everlaw. “Ultimately, it's
about deciding what's best for you, and making decisions based on that.”

Document Intelligence and Analysis

While not explicitly covered as a standalone category, the report’s discussion of
intelligent applications has clear implications for document review and analysis — a
core function in legal practice. Al-powered tools can augment attorneys’ ability to
process large volumes of documents more efficiently while maintaining accuracy.

“By combining Al-enhanced keyword search, semantic analysis, machine learning, and
generative Al, lawyers can now use a unified system that can find relevant documents,
analyze their contents, and generate comprehensive reports in a fraction of the time it
would take using traditional methods,” said John Tredennick, CEO and Founder of
Merlin Search Technologies.

Looking Ahead

Gartner notes that organizations should “strike a balance between the business value
and associated risks within regulatory, business, and ethical boundaries.” This means
carefully evaluating Al implementations while maintaining professional standards and
ethical obligations for law firms.

Action Items for Law Firms

Develop clear Al governance frameworks

Invest in training programs for attorneys and staff

Carefully evaluate vendor claims and capabilities

Implement robust security and privacy protocols

Monitor regulatory developments regarding Al in legal practice

abrown=

The evolving Al landscape presents both opportunities and challenges for legal
practitioners. Success will depend on thoughtful implementation that balances
innovation with professional responsibility and client service.
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The Al Legal Battlefield: Analyzing the Wave of Al-
Related Lawsuits in 2023-2024

The artificial intelligence industry faces unprecedented legal challenges as creators,
publishers, and individuals contest Al companies’ use of copyrighted materials and
personal data. A comprehensive review of current litigation reveals complex legal
theories and potentially industry-altering implications.

Copyright Takes Center Stage

Most lawsuits against Al companies focus on copyright infringement, with 30 copyright
cases currently pending in U.S. courts. These cases represent a broad spectrum of
creative industries and legal theories.

Text and Literary Works
Maijor publishers and authors are spearheading significant legal challenges:

The New York Times v. Microsoft/OpenAl

Alleges unauthorized copying of millions of articles

Claims both training data and output infringement

Challenges the fundamental training process of large language models
Seeks both injunctive relief and damages

Authors Guild v. OpenAl (Consolidated Action)

Features prominent authors, including George R.R. Martin and John Grisham
Focuses on both training data usage and derivative works

Claims ChatGPT can reproduce substantial portions of copyrighted works
Questions fair use doctrine in Al context

Thomson Reuters v. Ross Intelligence
o Centers on the use of legal database content

« Raises questions about specialized professional content in Al training
e Could impact Al development in professional services
Visual Arts

Artists are mounting significant challenges to Al image generators:

Getty Images v. Stability Al
o Claims unauthorized use of millions of photographs
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e Includes both copyright and trademark claims
o Challenges in the removal of copyright management information
o Could set precedents for visual data training

Sarah Andersen v. Stability Al

o Represents visual artists’ rights

o Addresses both training and output concerns

« Recently survived a motion to dismiss core copyright claims

o Questions about Al art generators’ fundamental business model

Music and Audio
The music industry has launched aggressive legal action:

Universal Music Group v. Anthropic

Seeks $75 million in damages

Focuses on reproduction of song lyrics

Questions Al models’ retention of copyrighted material
Could impact Al's ability to process musical content

Voice Actor Cases

e Multiple lawsuits, including Vacker v. ElevenLabs

« Address unique issues of voice rights and reproduction
o Combine copyright and publicity rights claims

o Could affect the development of Al voice technology

Emerging Legal Theories

The lawsuits employ sophisticated legal arguments that go beyond basic copyright
infringement:

Direct Infringement Claims

Defendants are accused of copying works during the training process.
« Training process copying
o Model storage and retention
e Output generation

o Derivative works creation

Secondary Liability

o Contributory infringement by technology providers
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« Vicarious liability for user-generated content
o Platform responsibility for Al outputs
o Corporate officer liability

Technical Legal Issues

1. DMCA Violations
o Removal of copyright management information
e Circumvention of technical protection measures
« Platform safe harbor applicability
2. Right of Publicity
« Voice reproduction rights
o Personal likeness protection
o Commercial exploitation claims
3. Unfair Competition
o Market displacement
e Unauthorized commercial use
o Competitive advantage through infringement

Privacy and Personal Rights
Privacy-focused lawsuits represent a parallel trend:

Class Actions
e A.S.v. OpenAl/Microsoft
e AT.v.OpenAlLP
e J.L.v.Alphabet Inc.

Key Privacy Issues

o Personal data processing

o Consent requirements

o Data protection standards

o Biometric information usage

Jurisdictional Analysis

Cases are strategically filed in key jurisdictions:

Northern District of California (16 lawsuits)

e Tech industry home court

o Established IP precedents

o Experienced judiciary in technology cases
o Proximity to defendant headquarters
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Southern District of New York (10 lawsuits)

Publishing industry center
Copyright expertise

Major media presence
Established IP precedents

District of Delaware (3 lawsuits)
o Corporate registration nexus
o Business-focused judiciary
o Complex litigation experience
o Favorable procedural rules

Judicial Developments
Early rulings provide crucial insights:

Key Decisions

e Judge Orrick’s dismissal of DMCA claims but preservation of copyright claims in
Andersen

o Judge Martinez-Olguin’s partial dismissal in OpenAl ChatGPT litigation

o Judge Bibas's analysis of fair use in Thomson Reuters case

Emerging Patterns
o Courts generally allow copyright claims to proceed
o Skepticism toward DMCA claims
o Focus on fair use analysis
o Recognition of novel legal issues

Industry Impact and Future Implications
These lawsuits could fundamentally reshape Al development:

Business Model Changes

e Licensing requirements
« Training data acquisition
e Output restrictions

e Pricing structures

Technical Adaptations
« Training methodology changes
o Data filtering systems
o Output controls
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e Attribution mechanisms

Legal Compliance

« Rights clearance processes
« Data auditing requirements
e User agreements

e Privacy protection measures

Looking Ahead
The resolution of these cases will likely establish:

Legal Framework

o Fair use boundaries in Al

« Training data requirements
e Output restrictions

e Privacy standards

Industry Standards

o Creator compensation models
» Data usage agreements

o Attribution systems

o Compliance protocols

Al Industry at the Crossroads

The Al industry stands at a crucial crossroads, with these lawsuits potentially
establishing the fundamental rules for artificial intelligence development and
deployment for decades. The outcomes will likely require significant adaptations in how
Al companies operate, train their models, and interact with content creators and users.

The resolution of these suits could determine whether Al companies must:

« Obtain explicit permission for training data

o Implement compensation systems for creators

o Develop new technical approaches to Al training

« Modify their business models to account for licensing costs
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About ILS

ILS is the nation’s preeminent Plaintiff-only eDiscovery provider with expertise in
leveraging Al for eDiscovery.

We specialize in leveling the playing field for the Plaintiffs’ bar by providing high-quality
discovery services to help clients win their cases. Our clients know that they are sharing
their vital case strategies with like-minded professionals who are committed and
passionate about getting justice for Plaintiffs.

We have worked on many of the country’s largest and most noteworthy litigations over
the past decade, including Takata Airbags, Roundup, Social Media Victims, 3M Combat
Earplugs, JUUL Vaping, Actos/Bladder Cancer, VW Diesel Emissions, Alex Jones —
Sandy Hook, Opioids, and Philips CPAP, among many others.

ILS supports multiple leading platforms including Reveal, Everlaw, Merlin, Relativity,
iConect, and Nebula.

Learn more at www.ilsteam.com.
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